THE

SOLUTION

DEDICATED AFTER
HOURS COVERAGE
DLX’s team monitored
loads overnight, elded
calls, and proactively
managed exceptions.

Partnering with DLX allowed the shipper to
leverage our in-house After-Hours Support
team —fully staffed, always on, and already
Integrated Into their operations.

CRITICAL REEFER INSTANT
MONITORING NOTIFICATIONS

When a refrigerated shipment Shipper’s team received
ran into a carrier who had detailed alerts by email and
a mechanical issue, DLX text for the delay.
Immediately alerted the client

and coordinated a rescue load

to keep the product moving to

Its destination.
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COST SAVINGS

Instead of building an internal team, the

LONG-TERM VALUE
The shipper gained not only savings, but peace

shipper accessed DLX’s shared after hours of mind knowing someone was keeping an eye

crew at a fraction of the cost.

on their freight and proactively nding solutions,
both day and night.




